
 
 

 Terms of Use 

Welcome to the Fieldglass web site (the "Site"). By using the Site, you agree to follow and be bound by the 
following terms and conditions concerning your use of the Site ("Terms of Use") and our Privacy Policy. 
Fieldglass may revise these Terms of Use and the Privacy Policy at any time without notice to you. These terms 
supplement the terms of your licensing agreement with Fieldglass or one of its authorized distributors ("Licensing 
Agreement"). In the event of a conflict between your Licensing Agreement and these Terms of Use, the terms of 
your Licensing Agreement will control. Areas of the Site may have different terms of use posted. If there is a 
conflict between these Terms of Use and terms of use posted for a specific area of the Site, the latter will have 
precedence with respect to your use of that area of the Site.  

Use of the Site Through the Site, you have access to various programs and other materials made available by 
Fieldglass now and in the future, including but not limited to: information on the use of the Fieldglass application, 
product availability, support cases that you have submitted; bulletins, forum messages; and other technical 
publications (the “Materials”). You agree that access to the Site, and use of the Materials may be used only in 
support of your authorized use of the Fieldglass products for which you hold a current license from Fieldglass. 
Unless specifically provided in your Licensing Agreement, the Materials may not be used to provide services for 
or to third parties and may not be shared with or accessed by third parties. You agree that you will not access, 
scrape, copy, monitor or use any portion of the Site or any Materials or other content on the Site by using any 
robot, "bot," spider, web crawler or other similar automatic device. You further agree that you will not access or 
use the Site in any manner that could damage, disable, overburden, impair, or otherwise result in unauthorized 
access to or interference with, the proper functioning of any accounts, systems, or networks of Fieldglass or its 
customers. 
 
Confidentiality The Fieldglass application and the information contained in the Materials constitute confidential 
and proprietary information of Fieldglass. Except as may be expressly authorized in your Licensing Agreement, 
you may not disclose such information to any third party without the prior written permission of Fieldglass.  
 
Your Submissions You may be able to submit materials for use in connection with the Site. Except for material 
that Fieldglass licenses to you, Fieldglass does not claim ownership of the materials you post or  



otherwise provide to us related to the Site (a “Submission”). However, by posting or otherwise providing a 
Submission, you are granting to Fieldglass permission to use, copy, distribute, display, publish and modify your 
submission, each in connection with the Site. Fieldglass may remove your Submission from the Site at any time. 
For every Submission you make, you must have all rights necessary for you to grant the permissions in this 
section. You agree not to upload, email, post, publish or otherwise transmit through the Site any Submission or 
other content that: (a) is false or misleading; (b) is defamatory; (c) is harassing or invades another's privacy, or 
promotes bigotry, racism, hatred or harm against any group or individual; (d) is obscene; (e) infringes another's 
rights, including but not limited to intellectual property rights; (f) constitutes unsolicited bulk e-mail, "junk mail," 
"spam" or chain letters; or (g) violates any applicable laws or regulations. 

Right to Revoke and Monitor Access Subject to the terms of your Licensing Agreement, Fieldglass retains the 
right to revoke access to the Site and the Materials. Access to and use of the Materials and the Site may be 
monitored by Fieldglass. 

Your Passwords and Account Security You agree and understand that you are responsible for maintaining the 
confidentiality of passwords associated with any account you use to access the Site. You will be responsible to 
Fieldglass for all activities that occur under your account. If you become aware of any unauthorized use of your 
password or of your account, you agree to notify Fieldglass immediately. 

Forums and Hyperlinks The Site may contain forums, bulletin boards, or other public areas of communication 
(“Forums”). Fieldglass does not endorse (and has not necessarily reviewed) any communication made by any 
person (including Fieldglass employees) in any Forum. The Site may contain hyperlinks to web sites controlled 
by parties other than Fieldglass. Fieldglass is not responsible for and does not endorse the contents or use of 
these web sites. 

WARRANTIES AND DISCLAIMERS ACCESS TO THE SITE AND THE PRODUCT DISTRIBUTED THROUGH 
THE SITE IS SUBJECT TO THE RELEVANT WARRANTIES, EXCLUSIVE REMEDIES AND OTHER TERMS 
AND CONDITIONS STATED IN YOUR LICENSING AGREEMENT. EXCEPT AS EXPRESSLY PROVIDED IN 
SUCH LICENSING AGREEMENT, THE INFORMATION, SOFTWARE, PRODUCTS AND SERVICES 
CONTAINED IN THE SITE, INCLUDING THE MATERIALS, ARE PROVIDED ON AN "AS IS" AND "AS 
AVAILABLE" BASIS, AND WITHOUT WARRANTY OF ANY KIND. FIELDGLASS DOES NOT WARRANT THAT 
THE INFORMATION IN THE MATERIALS IS ACCURATE OR ERROR-FREE, NOR DOES IT PROVIDE ANY 
OTHER WARRANTIES, WHETHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. EXCEPT AS EXPRESSLY PROVIDED IN YOUR LICENSING AGREEMENT, IN NO EVENT 
SHALL FIELDGLASS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES, OR DAMAGES FOR LOSS OF PROFITS, REVENUE, DATA OR USE, 
INCURRED BY YOU OR ANY THIRD PARTY, WHETHER IN AN ACTION IN CONTRACT  



OR TORT, ARISING FROM YOUR ACCESS TO, OR USE OF, THE SITE OR THE MATERIALS. SOME 
JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY. ACCORDINGLY, SOME 
OF THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. EXCEPT AS EXPRESSLY PROVIDED 
OTHERWISE IN YOUR LICENSING AGREEMENT, FIELDGLASS RESERVES THE RIGHT TO MAKE 
CHANGES OR UPDATES TO THE SITE AND THE MATERIALS AT ANY TIME WITHOUT NOTICE. 

 

You acknowledge that your access to, and use of, the Site and the Materials is subject to the laws and 
regulations of the United States, including the United States export control and trade sanctions laws and 
regulations.   In accordance with those export control laws and regulations, you hereby certify and agree that:  (i) 
you are not located in, and you are not a citizen or resident of, any country that is subject to a United States 
Government trade embargo (currently Cuba, Iran, North Korea, Sudan and Syria); (ii) you are not listed on any of 
the United States Government's lists of prohibited and restricted parties; (iii) you will not provide access to the 
Site or the Materials to any person located in any such embargoed country or listed on any such United States 
Government list of prohibited and restricted parties; and (iv) you will note use the Site or Materials, or make the 
Site or Materials available for use by any other person, in any activities directly or indirectly related to the design, 
development, production, testing, stockpiling or use of nuclear, chemical or biological weapons or missiles.    

 

 

 

 


